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Gallagher Bassett (GB) is proud to be acknowledged as a finalist for the
ANZIIF 2009 Industry Awards under the prestigious ‘Service Provider of the
Year’ category. In a hotly contested class, GB made the final three and was
pipped at the post by Finity.

GB was the only TPA to make the list of finalists in any of the 14 categories which is an
outstanding achievement in itself and testament to the innovative processes and outstanding work
done by our staff on a daily basis.

The Australia and New Zealand Insurance Industry Awards are hosted by the Australian and New
Zealand Institute of Insurance and Finance (ANZIIF) and founding partner Asia Insurance Review
(AIR) to pay tribute to the achievements of companies and individuals within the Australian and
New Zealand markets throughout the previous year.

Joan Fitzpatrick, Institute CEO and Chair of the Judging Panel, said that the awards rely on active
involvement from the industry to take responsibility for, and pride in their successes.

This year the calibre was as high as it has ever been and after six years of these awards, it is
pleasing to see how much the industry has embraced the importance of this type of recognition,
with a record number of entries received. “Competition was fierce and the difference between the
winners of a category and finalists was often very small” said Joan.

Entrants in the Supplier of the Year category were strictly assessed against the following criteria:

in-depth knowledge and understanding of the insurance market through research
responsiveness to insurers’ needs

innovation

industry leadership

thorough provision of information

service flexibility and efficiency

professional standards.
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